
LANDLORD ACCOUNT F.A.Q. 

What is a Landlord Account? The Landlord Account is an option that provides the convenience 
and benefit to both landlords and tenants with utility services at a specified address. It allows 
for utility services to be uninterrupted between tenants. The utility service will automatically be 
transferred from the tenant’s name to the landlord’s name at the time a tenant requests to 
disconnect service.  

What is the fee to setup a Landlord Account? The landlord account only requires the standard 
$100.00 deposit fee that is retained during the life of the account in which the owner is marked 
under Landlord.  

Who is responsible for the utilities? 
• During the time that there is no tenant, financial responsibility of the utilities will fall

under the landlord. 
• When a tenant moves in to the dwelling, it is the tenant’s responsibility to notify the

Utility Billing Department and set up services under their name as well. 
• If a tenant does not set up service in their name, the account will stay under the

landlord and the landlord will be held responsible for the billing. 
• The landlord does have the option to schedule a disconnect date to remove services

under their name or can call to verify that services have transferred to the tenant. 
• During the time that there is a tenant, they will be responsible for payment. A

delinquent tenant will not have any bearing or affect towards the landlord. 

If a tenant moves out: Whenever a tenant schedules for services to be removed under their 
name, the account automatically reverts back under the landlord’s name and responsibility.  

Cancellation of a Landlord Agreement: If the property changes ownership, the City of Cedar 
Park Utility Billing Department should be notified immediately by email at 
ub@cedarparktexas.gov to cancel the landlord status and relinquish the deposit on hold.  

• If the account becomes past due after 90 days, the account will be closed and the deposit will be
applied to the balance.
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