THENCS  Cedar Park, TX

The Natioral Commumy SueY™ | —
Key Findings
2019

Leaders at the Core of Better Communities
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About NRC

= 25 years conducting survey
'LE\\\ research for local government
Q\-‘\ ~ Wrote the books on citizen
surveying
Industry pioneers
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= Long-term partnerships with
ICMA and NLC

= Charter members of AAPOR

Transparency Initiative
\CMA



About The NCS

« Community Livability
= Community
Characteristics
= Governance Private
= Participation SECion

Residents

Communities
are partnerships
among...

Community-
based

organizations




Facets of Community Livability
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The NCS & Cedar Park

= First year participating in The NCS

= Scientific sample of 3,600 households
= 440 returned surveys; 12% response rate
= +5% margin of error

Expanded Spanish
mailing translation

Online

response
option

Peer
community [l TCPEEON
benchmarks



Legend

Key Focus Areas I ighr thannation!benchmar

B Similar to national benchmark
Lower than national benchmark

Most important




Cedar Park
receives

exceptional ratings



National Benchmark Comparisons
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2019 National Benchmark
Comparisons

40
higher 76 6

ratings received similar
ratings

received
lower
ratings



2019 Peer Community Benchmark
Comparisons

52

| received 6 6 4

higher
ratings received similar

: received
ratings

lower
ratings




Residents enjoy a
high quality
of life
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Quality of Life in Cedar Park

D

* Higher than national benchmark

-Cedar Park as a place to live

-Cedar Park as a place to raise children *

-Overall quality of life *
-Neighborhood as a place to live

Overall image or reputation *
Overall appearance

Cedar Park as a place to retire *

Percent excellent/good



Sense of Community

7 in 1 0 positively rated the...

Sense of
community

in Cedar
Park

Percent excellent/good




Likelihood of Remaining in and
Recommending Community

9 in 10 were likely to...

Recommend Remain in
living in Cedar | Cedar Park for

Park the next 5 years

Percent very likely/somewhat likely



Safety is important
to residents
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Safety in Cedar Park

9 in 1 O positively rated...

Feeling safe in
commercial
area

Overall feeling
of safety in
Cedar Park

Feeling safe in
neighborhoods

/ﬁ\ Higher than national benchmark Percent excellent/good or very safe/somewhat safe



Safety Services

82% | 80% § 80%

Crime Emergency Animal

prevention prepared- control

* Nness * *

] A { Higher than national benchmark Percent excellent/good
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Spending on Public Safety

m e 71n 10: spend the same

E DD WDT CR

amount on public safety

"NEl - 3 in 10: spend more on
public safety
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The Economy in
Cedar Park is

strong




Economic Health

8.10

residents positively
rated...

* Overall economic health of City*

* Shopping opportunities*
 Economic developmenti%
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* Higher than the benchmark

Percent excellent/good



Business and Employment

Overall quality of business and service
establishments
m Vibrant commercial area *
A

@ Employment opportunities *

] g Higher than the benchmark Percent excellent/good



Residents are pleased
with Mobility, but more
walking and biking
opportunities may be
needed



Mobility within the City

At least 3 in 4 residents positively rated...

3

: Overall
Public
* Higher than the benchmark Percent excellent/good

) ease of
parking

\travel
a Ease ot
travel

by car
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Mobility Services

At least Traffic Street
enforcement cleaning
3 in 4 I N
residents
positively rated: Street Sidewalk
repair maintenance

pAY x

zfg Higher than national benchmark Percent excellent/good
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Areas for Opportunity - Mobility

Ease of
travel by
bicycle

Ease of

walking

Lower than national benchmark Percent excellent/good



More Spending on Mobility

* 53% of residents support the City spending more on
transportation and roads

* 49% support the City spending more on parks, trails
and green space




Cedar Park

government
performance is
exceptional



Overall Quality of City Services

9.10

residents
positively rate the
Overall quality of
City services

Percent excellent/good

* Higher than national benchmark



City Leadership and Governance

87% omer service provided by the City *

Being honest *

Government acting in best interest of
Cedar Park *

@ Treating all residents fairly *

zég Higher than national benchmark Percent excellent/good



City Leadership and Governance

@eraﬂ direction of the City Y

Overall confidence in City e
government

Welcoming citizen involvement *

* Higher than national benchmark Percent excellent/good



Special Topics



Budget Prioritization

Do you believe Cedar Park should spend more, the same amount, or less on the
following areas in the future?

W Spend more  m Spend the same amount  ® Spend less

Transportation and roads

Parks, trails and green space

Economic development/employment
opportunities

Library and cultural arts

Public safety



Sources of City Information

Local City
media social
outlets media

Social Govt
media not Access
provided Channel

by City CPTV10

Percent major and minor source



Preferences on City Communication

How do you prefer to communicate with the City of Cedar Park?

m Strongly prefer m Somewhat prefer

Social media

Using the Cedar Park app/CP Connect 2.0
Instant message/interactive chat
Attending a public meeting

Visiting City Hall in person

Other




Conclusions

Residents
are pleased
with
: : : The Mobility, Cedar Park
receives res1§ients . Safety is Economy T gov't
exceptional enjoy a 1mportant o (Ol walking perfor-

ratings high to : o :
from quality of residents Park is and biking mance is

: : strong oppor- exceptional
residents life tunities

may be
needed

Cedar Park @ Cedar Park




Moving Forward

Envision, Engage, Educate, Earmark, Enact, Evaluate



Questions?



TENCS  Thank you!

The National Community Survey™

National Research Center, Inc.
2955 Valmont Road Suite 300
Boulder, CO 80301

303-444-7863 * nrc@n-r-c.com

WWW.N-r-C.Com




