
Request for a Water Credit due to Leak 

Customers who have experienced a water loss due to one of the following reasons may request 
an adjustment to their accounts once per year.

The request for this adjustment must be made within 6 months of the repair date.

Please check a box below. 

Was your leak…? 

 Underground  

 Behind a wall 

 In the slab  

Summary: Describe the location and discovery of the leak:  

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

____________________________________________________________________________________ 

What recourse was taken to repair the leak? (Please attach a copy of receipt or invoice)  

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

Name: ____________________________ 

Address: __________________________ 

Phone: ____________________________ 

Email: ___________________________

Date Leak Found: ____________

Date Leak Fixed: ____________

Please note review for adjustment may take up to 90 days depending on your billing cycle and the date of repair. 
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