
NEW MONTHLY 
STATEMENT OVERVIEW 

We’ve redesigned our water utility bills to make them easier to understand, but 
we’re still making improvements. This guide shows you how to read your statement.

Utility Billing Office 
Information: Office 
hours and contact 
information.

2-Year Consumption 
Comparison: Month-
to-month water 
consumption over the 
course of one year, 
compared to the 
previous year.

Remember that in 
December 2015 our 
outdoor irrigation 
schedule returned 
from one-day to 
two-days per week 
watering. 

If you have increased 
outdoor irrigation to 
two days per week, 
your water usage for 
the months of 2016 
will likely be higher 
than the months of 
2015.

Additional resources 
and important 
announcements. 

Account Number: Unique number 
associated with your account.

Due Date: Payment is due on this date. 

Amount Due Now: Amount due on due 
date. 

Cycle: Your billing cycle. We have four 
cycles. More information below. 

Bill Date: Date bill was issued. 

Amount Due After: Payment amount 
with late fees needed.

Service Address: Address associated 
with water service.

Current Charges (Water): Water usage 
and charges for billing cycle. SEE TIERED 
WATER RATE STRUCTURE BELOW.

Current Charges (Other):
Fees for other city services provided.

Account Summary: Current charges, last 
payment received and past due balance 
(if applicable). 

Total Amount: Total amount due on due 
date. 

Cycles: Information on your zone, or 
“cycle”. 

RESIDENTIAL TIERED WATER RATE STRUCTURE 

Base Rate (First 2,000 gallons) $17.77
Tier 1 (2,001 - 10,000 gallons) $3.63 per 1,000 gallons
Tier 2 (10,001 - 15,000 gallons) $4.36 per 1,000 gallons
Tier 3 (15,000+) $5.23 per 1,000 gallons

Be sure to look at the back 
of your statement for other 
important information, such as 
how sewer rates and water 
rates are calculated.  


