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CAPCOG Regional Notification System Frequently Asked Questions

1) What is the Regional notification system (RNS)?

The regional notification system, or RNS, is a web-based tool available to users throughout the CAPCOG region
to notify personnel or the public of emergency or non-emergency situations. The message delivered to
contacts may include incident specific information, recommended protective actions or response directives, to
name only a few. Activation steps include identifying contacts, developing the notification message, and
determining the delivery method.

The system is an effective tool for notifying a relatively large number of people in a short period of time.
Regional messages can be delivered to a number of devices (i.e. voice, email, SMS text, alpha pagers, and
numeric pagers). The creator identifies call recipients, develops the regional message, determine which
devices to send the message. Users may also activate the system remotely. Simply dial the number for
“remote activation,” provided by CodeRed, and a representative is available to 24/7 to initiate the activation
for you.

The system utilizes multiple databases to notify contacts -- A user-developed database that each jurisdiction
can create and customize contacts prior to sending a notification, and then users may create a group of
contacts to receive messages; the GIS commercial database that includes contact information for citizens who
registered on the CAPCOG RNS public website; and the telephone numbers for the public are drawn from a
current 9-1-1 database for emergency notifications only. -- Jurisdictions will notify the vulnerable section of a
community and provide directions and/or recommendations for protective actions before or during an
emergency. -- An interactive map is used to identify the affected or threatened area in a community. -- A
notification message can be delivered via telephone to the population within the targeted area on the map.

2) Does it work?
Yes, CAPCOG’s RNS is fully functional, tested regularly, and has been used successfully within our region.

3) Is it reliable?
Yes, CodeRed quotes 99.99% up-time. The system is tested regularly, and the backup servers are in multiple
locations.

4) What is a Local Program Administrator?

An LPA is an employee of a participating jurisdiction/organization responsible for the day-to-day operations of
the RNS program on the local level to include system access privileges, QA/Ql, system usage and accounting,
and program training.

5) What is a Certified User?

A Certified User is an individual who has been designated by the LPA to activate that part of the system that
relies on the 9-1-1 database. Certified Users must have received training on the system and must complete a
non-disclosure agreement regarding the 9-1-1 database. This agreement must be submitted to CAPCOG
before the Certified User is granted access to that portion of the RNS that utilizes the 9-1-1 database.

6) What is a Restricted User?
Restricted Users are individuals who have been designated by the RPA or LPA to activate any portion of the
CAPCOG RNS that does not rely on the 9-1-1 database.



7) Is the system currently available?

Yes, this is a web-based program and designed for use throughout the CAPCOG region. Individuals desiring
access to the system or authority to activate the system should contact their LPA. Feel free to contact Aisha
Henderson at 512-916-6013 for information on RNS points of contact at your local agency/organization.

8) Why should my agency use CAPCOG’s RNS? ...We already have a paging service.

CAPCOG’s RNS is another tool to enhance regional communications with agency personnel and the public. It
should not be considered a replacement for your current paging service; however, CAPCOG’s RNS offers many
benefits. First, it has the ability to contact individuals through a number of different devices (i.e., voice, SMS
text, email, pagers, etc.). These devices may be contacted simultaneously.

Second, the RNS system can be activated remotely over the telephone. Even though this is a web-based
program, users may send a regional notification to desired contacts by simply calling a designated phone
number and speaking with a CodeRed representative.

9) What equipment do | need to operate the RNS?

Because the system is web-based, the only equipment that is needed is computer connected to the Internet.
A microphone is optional when developing a custom voice message. If the user decides not to record the
message, the system is capable of translating text to speech for messages in English.

10) What is the capacity of the RNS?

The number of contacts the CAPCOG RNS can send is dependent on what the local phone office can handle at
a time. The system is designed with 'throttling technology'. This means the system senses how many
lines/trunks are available and sends that many calls at a time. The available lines/trunks at the Central Phone
Office can vary greatly moment-by-moment and the system adjusts accordingly.

11) Do we need to complete an activation report every time we activate the system?

No. CAPCOG staff members are able to monitor all activations to ensure that the system is used in accordance
with the Policies and Procedures. Each participating jurisdiction/organization can export a report after each
completed activation.
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